MyHuunajabHoe 0I0/:KeTHOE JOUIKO0JIbHOe 00pa3oBaTe/ibHOE yUpeKIeHue
«YycoBurtuHckuii gercknid cag Ne23 «KoJ10KoJIbYHK)

IMPUKA3 Ne 91
or 11.11.2022r.

«00 opranusanum padboThl MO JOCTYITHOCTH

00beKTAa U YCJIYI HHBAJIMIAAM H APYTUM
MaJIOMOOWIBHBIM rpaxkaanam B MBJIOY
«HycoBurunckni aerckuii cag Ne23 «KoJ10K0JIbYnK»»

B cootBercTBUM ¢ denepanbHbiM 3akoHOM OT 1 jaexabpst 2014 roma Ne 419-
@3 «O BHECEHWHM U3MEHEHUW B OTIECIbHBIC 3aKOHOJATENIbHBIE akThbl Poccuiickomn
@enepanii 1O BOMPOCAM  COLMAIIBHOM  3alIMThl  WHBAIMAOB B CBS3U C
patudukanueii KoHBeHIIMU O MpaBax MHBAIUIOBY», DenepaibHbIM 3aKOHOM OT 29
nekabps 2012 r. Ne 273-®3 «O06 oOpazoBanumn B Poccuiickoit ®enepanuny,
@®enepanbHbiM 3akoHOM OT 27 wuronsg 2010 1. Ne 210-d3 «O6 opranuzanuun
MPEOCTaBIECHUS TOCYJapCTBEHHBIX W MYHUIUNAIBHBIX yciIyr», denaepaibHbIM
3aKkOHOM OT 24 Hos10ps 1995 r. Ne 181- @3 «O conuanbHON 3aIUTe WHBAIHIOB B
Poccuiickon ~ ®depepauun», nocrtaHoBieHueM IlpaBurenbcrBa  Poccuiickoi
Oenepanu ot 17 wutona 2015 r. 599 «O mnopsiike U cpokax pa3pabOTKu
deneparbHBIMU OpraHaMH HMCIOJHUTEIBHONW BIACTH, OPTaHAMH HCIIOIHUTEIHHOM
BJIacTH cyOnbekToB Poccuiickoit denepaiiuu, opraHaMid MECTHOTO CaMOYTPABIICHUS
MEPONPHUATAA MO TIOBBIMICHUIO 3HAYCHUW MOKA3aTeIel JOCTYNMHOCTH  JIJIS
WHBAJUI0OB OOBEKTOB U YCIYT B YCTAHOBJIEHHBIX cepax AesTeIbHOCTHY, TPUKA30M
MunucrepcTBa o0pazoBanus U Hayku Poccuiickoit @enepanuu ot 30 aBrycra 2013
r. Ne 1014 «OO6 yTBepXKIECHUM TIOpSIAKA OPraHU3alMUd W  OCYIIECTBIICHUS
o0pa3oBaTeNbHONM  JIESITEIBHOCTH IO  OCHOBHBIM  00I1€00pa3oBaTeIbHBIM
nmporpaMmaM - 00pa30BaTeNIbHBIM MPOrpaMMaM JOIIKOJBHOTO 0Opa3oBaHUs»
(paznen 3 - OcoOEHHOCTH OpraHU3alui 00Pa30BATEIBHON ACATEILHOCTH JJIs JIUI] C
OTPaHUYCHHBIMH BO3MOYKHOCTSIMHU 37I0POBbS),

ITPUKA3BIBAIO:

1. YTBepauTh U cuuTaTh BCTYNUBIIMMHU B crity ¢ 11.11.2022:

1.1. Uuctpykmuto «Oka3anue HE0OX0MUMON MTOMOIIU JETAM-UHBAINAIAM U JTUIAM
C OIpaHUYEHHBIMHU BO3MOXKHOCTSIMHU 3710pOBbs B JIOY» coriacHo NpuiiokeHuto 1.

1.2. TlpaBmia sTUKeTa MPU OOIIEHUN C MHBAJIMIAMH COTJIACHO TIPHIIOKEHUIO 2.

2. YTBEpUTh CIMCOK OTBETCTBEHHBIX JIUI[ 33 OPraHU3alUI0 U MPOBEACHUE PabOTHI
no O0OECNEeUeHUI0 JOCTYIMHOCTH OOBEKTa M YCIyr UHBaIUIaM H JPYrUM
MaJOMOOMJIbHBIM FPAKJaHAM:

e Butko Oabra MBanoBHa — BOCIIMTATEIb



e JlutBuHOBa Mapus BiiagumMupoBHa — BOCIIUTATENb

e TroxakaeBa TarpsaHa BanepreBHa — BocnuTaTenb

o Jlanko I'ammua MiBaHOBHA — BOCIIUTATEIIh

e Kiroesa Slna EBrenreBHa — BOCIUTATEIIb

e Makcumosa [lappsa BnaguMupoBHa — My3bIKaJIbHBIM PYKOBOJIHUTEIb

3. Ha3HauuTh OTBETCTBEHHBIM 3a OECHPENATCTBEHHBIA JOCTYIl HWHBAJIUIOB-
KOJIICOYHUKOB (M aApyrux kareropuil) B 3manne MBJIOY  «UycoBuTuHCKui
nercku cang Ne23 «Konokoapuuky: ¢ 7-30 mo 18-00:

e 3yoOKkoBy Mpuny MuxaillioBHy — MEITUIIMHCKAsI CECTpa.
4. 3yoxoBoit .M., B cimyyae npuObitus B JIOY MHBaINI0B-KOJISICOUYHUKOB:
- IPOUTH K LIEHTPAJIIbHOMY BXOJY JIETCKOI'0 Caja;

- 06GCHGLII/ITB 6GCHpeHHTCTBCHHBIﬁ IIOCTYH HHBaJINAa — KOJIACOYHHUKA 10 3JaHUA
HOY;

- YTOYHUTb NPUUYUHY OOpaIEHUSI U OCBEOMHUTD 3aBEIYIOIIETO.

7. KoHTpob 3a NCTIONIHEHHEM HACTOSIIETo MPHKa3a OCTaBIISIO 33 COOOI.

4 )
o OKYMEHT MOAMMCAH
3aBe)1y}OHII/II/I MBHOY SHEKTPOHHOVI .
J o NoANUCHIO |
«HyCOBUTHHCKNYU JETCKUI °.B. Kymenko
cax Ne23 «KoIoKOIbYHKY oo
2850476AF6‘44E2C005616EF86E88698E
Bnapeneu: KyweHko EneHa BukToposHa
[DeiictButenex: ¢ 13.05.2022 go 06.08.2023
. J

C npuka3zoM O03HAKOMJICHBI:

/ O.1. Butko / «11» HosiOpst 2022 T.

/ M.B. JlutBunoBa / «11» HosiOpst 2022 .

/ T.B. TioxxakaeBa / «11» Hosiops 2022 .
/T.. JIsmko / «11» HostOpst 2022 T.

/ S1.E. KmroeBa / «11» HosiOpst 2022 T.

/ J1.B. MakcumoBa / «11» Hostops 2022 r.
| .M. 3yokoBa/ «11» HosiOpst 2022 .




OOKYMEHT NMOAMUCAH
SNEKTPOHHOW MOAMNUCHIO Ilpunoscenue 1

k npuka3y Ne 91 or 11.11.2022r.

CeptudukaTt: 2B30476AF644E2C005616EFB6EBS698E
Bnapeneu;: KyweHko Enexna BuktopoBHa
HencteuteneH: ¢ 13.05.2022 oo 06.08.2023

. /  UHcTpyKuus
«Oxa3aHue He00X0AMMOM MOMOLIM IeTAM-UHBAJIUAAM M JIHIAM €
OrPpAHNYEHHBIMHU BO3MOKHOCTAMHU 310poBbi B IOY»

1. Hacrosmas wuHCTpyKIUsa paspaboTaHa najisi paOOTHUKOB MYHHMIIMIAIBHOTO
OIO/PKETHOTO JIOIIKOJIBHOTO 00pa30BaTENbHOTO yupexaeHus: «UyCOBUTHHCKUI
nerckuit cax Ne23 «Konokonpunmk» (mamee — JIOY) B uenmsax peanuzanuu
®enepanpHoro 3akoHa oT 24.11.1995 Ne 181-®3 «O couumanbHOW 3amuTe
nHBaMoB B Poccuiickonn  ®enepanum»  I[IpaBurensctBo PP, oprass
UCIIOJIHUTENBHOU BiiacTu cyobekToB P® cornacHo u.1 cr.15.

2. HsBamupg - 1Wmo, KOTOPOE€ HMEET HapyLIEHHWE 3J0pPOBbS CO CTOMKUM
pacctpoiictBOM  (yHKUMH ~ opraHu3Ma, OOyCIIOBJIEHHOE  3a00JIEBaHUAMH,
HNOCNEACTBUSIMM  TpaBM WM  JAe(ekTamH, TNPUBOASAIIEE K OrPaHUYCHUIO
KHU3HEAESITEIIbHOCTU U BBI3bIBAIOIIEE HEOOXOJUMOCTD €r0 COLMAIbHON 3alUThD».

3. Manomob6mibHbie TpaxaaHe (MI') — 3To 10U HCTIBITHIBAIONINE 3aTPYTHEHUS
OpU  CaMOCTOSITEIBHOM —TEPEIBIXKCHHH, TOJYYCHUH YCIYTH, HEO00X0IUMOM
uHbOpMAIIMK WIK TPU OPUEHTHPOBAHUU B MPOCTPAHCTBE (JIIOAM C BPEMEHHBIM
HapylIeHUEM 310POBbs, OEPEMEHHBIC KEHIIWHBI, JIIOJU CTAPIINX BO3PACTOB, JIFOAU
C JCTCKUMHU KOJISICKaMU U T.IL.).

4. Hacrosmas UHcTpyKIius pa3paboTaHa B LETX:

- Hegonyctumoctu auckpumunauuu B JIOY 1o npuszHaky MHBAIUAHOCTH, TO €CTh
mo0oe pasziuyue, UCKIIYEHUE WM OTpaHUYEeHHE M0 MPUYUHE WHBAJIUIHOCTH,
LHEeabl0 MO0 pe3yabTaTOM KOTOPBIX SBJISETCS YMAJIEHUE WM OTpHIIAHUE
MPU3HAHUSA, pPEAIM3AUUA WM OCYIIECTBIEHHsS HapaBHE C JPYTMMHU BCEX
rapaHTupoBaHHbIX B Poccuiickoit ®enepanuu 1npaB M cBOOOA YEIOBEKAa H
rpakJaHWHA B TMIOJUTUYECKOW, DSKOHOMHUYECKOM, COLUUAIBHOW, KYJIbTYPHOM,
IpakIaHCKOH WJIU JTF0OO0M MHOM 00J1acTH.

- Peanmaum/l ImpaB BOCIIMTAHHHWKA C OrpaHWMYCHHBIMU BO3MOXKHOCTAMU 300POBbSA
Ha ITOJIYUCHHC O6pa3OBaHI/I$I U BOCIIMTAaHUA U COHH&HLHOﬁ aJarnTrainuu B YCIOBUAX

HOVY.

5. Hacrosimas MHctpykuus o0si3aTenbHa IJis UCHOJHEHUS BCEMH COTPYIHUKAMHU
HOV.

6. B cooTBercTBUU ¢ HacTosed MHCTpyKIMEW COTPYIHHKU MPOXOIAT OOyUeHHE
(MHCTPYKTUpPOBAHWE) IO BOMPOCAM, CBSI3aHHBIM C 00ECIIEUYEHUEM JOCTYITHOCTH IS



uHBaIu0B U yun ¢ OB3 o0vexkroB u ycayr JIOY, B TOM uMcie ¢ y4yacTHEM
nepcoHana (C OKa3aHHWEM IOMOILIM Ha OOBEKTaxX B MPEOJIOJICHUH OapbepoB H
CONPOBOXKICHUH MHBaIM1a WK Jinua ¢ OB3).

7. BceM coTpymHWKaMm JETCKOTO caja MpU OOIICHWH C JEThbMU-WHBAIAIAMU H
JULAMHU C OTPAaHUYEHHBIMH BO3MOKHOCTSIMHU 310POBBSI COOJTIOAATH MPAaBHJIa STUKETA
IIpY OOLIEHUH C MHBAJIMIaMH, yTBEPKIeHHbIMU B JIOVY.

8. Ilpu oOmmieHnun C JIUIIAMH, WCIIBITHIBAIOIIUMH TPYAHOCTH TPH TEPEIBIKCHUH
ClIelyeT yBEAOMHTbh O HaJIMYMU Ha o0bekTax OV omnpeneneHHOro cnenuanbHOro
obopynoBaHus s MHBaAIUAOB U Juil ¢ OB3 1 BO3MOXKHOCTH TOJIb30BATHCS UM.
CoTpyIHUKH 00s513aHBI BCTPETUTh, BEKIMBO OOBSICHUTH, IJ€ HAXOAUTHCS HYKHBIM
OOBEKT WHBANUAY, YOEAUThCS B JOCTYIHOCTH TPOXOJa, KyJa CleayeT
NepeABUTaThCs. 3alpelacTcsl MPUKACAThCsl K MHBAIMAHOW KOJSICKE U MEHATH €€
MecTonojiokeHne 0e3 cornmacusi uHBanmua wuinu juna ¢ OB3. Tlpu oTkpeITHH
TSDKEJIBIX JIBEPEH, MpU MEPEBUKEHUU MO MOJIy WJIM KOBpaM C JJIMHHBIM BOPCOM
PEKOMEHAYETCS  NPEAJIOKUTh IMOMOWIb HHBAMAY wuiau Jjguny ¢ OB3,
MOJIB3YIOIEMYCSl MHBAJMIHON KOMSCKOM WU KOCTHUISIMU. COTPYIHHUKH HOJIKHBI
MOMHUTH, YTO MHBAJIUIHBIC KOJISICKA OBICTPO HAOUPAIOT CKOPOCTh, U HEOKUIAHHBIC
pE3KHE TMOBOPOTHI W TOJYKM MOTYT NPUBECTM K TIOTEPE paBHOBECUA U
ONPOKUABIBAHUIO NHBAJIMTHON KOJISICKU.

9. VcapimaB 3BOHOK BBI30BA, BCTPETUTh HHBAIMJA Ha Kpecie-Koysicke (Wiu
WHBaNUA APYroi KaTeropuu) mepea BX0JI0M B 3/IaHHE U OKa3aTh €My MOMOIIb IPH
BX0/J1€ (BBIXOJIE), COMPOBOMKIACHUH 10 MECTa MIPEIOCTABICHUS YCIIYTH.

10. Oka3atb mOMOIIb MHBATUAY MPU BHITIOJHEHUU ACHCTBUN CaMOOOCITYKUBAHUS C
ydyeToM BpeMeHH ero HaxoxiaeHus B JIOY (mmomoub CHSITH BEPXHIOI OICKIY,
MOCETUTH CaHy3el U T.1.).

11. ObGecneunTh BO3MOXKHOCTh OKAa3aHHsI TIOMOIIM WHBAJUAY B 3aTPyAHEHHBIX
CUTYyaIusX BO Bpems HaxoxaeHus B JJOY.

12. Tlocne mpenocTaBieHUs YCIYTd CONMPOBOJIUTH WHBAIWIA HA Kpecie- KOJSICKEe
(MM Ipyroi KaTeropyuu) K BbIXOY U3 TOMEILCHHUS.

13. Oxa3ath mpu HEOOXOAMMOCTH TTOMOIIh HHBAIHMAY MPH TMOCAIKE B COIMAIBHOE
TAKCHU WUJIA UHOE TPAHCIIOPTHOE CPECTBO.

14. Cobmonate npoecCHOHATBHYIO 3TUKY B3aWMOOTHOIIEHHWN M HE JOIMYCKaTh
CUTYaluH, MPENSATCTBYIOIUX MOTYYSHUIO MHBAJIUIOM YCIYT.

15. OcymiecTBasTh pa3bACHEHHUsS] B JOCTYMHOW JIJIi WHBAIUAOB (hOpME MOPSIKa
nocenienus JJOVY.



AOOKYMEHT MOAMUCAH
BMNEKTPOHHOW NOAMNMNCHIO

Cepmmmka; 2B3047E6AF644E2C005616EFBGE88698E III’ Uui10cenue 2
1: Kywieko Enena
DericTauTeneH: ¢ 13.05.2022 Ao 06.08.2023 K HpHKa3y NQ 9 1 oT 1 1 . 1 1 . 2022r.

«IIpaBuia 3TMKETA NPU 00IEHUN ¢ HHBAJIUIAMU PA0OTHUKOB
MYHUIMTIAJILHOTO 0I0’)KETHOT0 JOIIKOJLHOI0 00Pa30BaTeJIbHOI0 YUPeKIeHUsI
«YycoBurtunckui nerckui caa Ne23 «KoJ10K0JIbYMK»

1. O0uIMe MoJI0KeHus

1.1. [IpaBuna sTUKETa NpU OOIIEHUH C MHBAIMAAMHU PAOOTHUKOB MyHULMIIATIBHOTO
OIOPKETHOTO JIOIIKOJIBHOTO 00pa30BaTENbHOTO yupexaeHus: «UyCOBUTHHCKUI
nerckuii cam Ne23 «Komokompunk» (manee - I[IpaBwiia) mpeacTaBisiitoT co60i CBOJ
oOlIMX TMPUHIUIIOB W TPaBWi, HAMNpPaBICHHbIX Ha COOJIOJEHUE MOpaJILHO-
ATUYECKUX U HPABCTBEHHBIX HOPM, MOJENM ToBeAeHusi padotHukamu MBJIOY
«HycoButunckuit aerckui cag No23 «Komokonpuuky» (nanee - JJIOY) npu obmeHnn
C MHBAJMJAaMH U JIPyTUMU MaJOMOOMIIBHBIMU Tpakaanamu (naiee - MI'H).

1.2. Ilenbro HACTOSIIIMX MPABUJI SIBISIETCA - YCTAaHOBJICHHUE d(PPEKTUBHOTO OOIICHUS
¢ u"BamuAamMu u Apyrumu MI'H, a Taxke okazaHus UM IpHU 3TOM HEOOXOIUMOM
MIOMOIIY B IPEOJIOJIEHUH 0apbepOB, MENIAIOIINX MOJYYEHUIO MMM YCIYT HapaBHE C
JIPYTUMH JIUIIAMHU.

1.3. Kaxnaerit padotauk JIOY momkeH NMpUHUMATh BCE HEOOXOAMMBIC MEPHI IS
pPa3BUTUSI KOMMYHUKATUBHBIX KOMIIETCHIIMN, YMEHUN U HaBBIKOB, HEOOXOJMMBIX
U1t 3 PEeKTUBHOTO OOIIEHUS MPU OKa3aHUU MOMOUIY UHBaIuAaM 1 apyrum MI'H.

1.4. 3uanue u coOmroieHre pabOTHUKAMU MoJiokeHuM [IpaBui sBisieTcs OHUM U3
KpUTEPUEB OIICHKA KadecTBa HMX NPO(ECCHOHATBLHON NEATeTbHOCTH, a TaKXKe
HEOOXOAMMBIM YCJIOBUEM JJISI CO3JAHUS U MOJACPKAHUS PEITyTaIllud YIPEKIACHUS,
(GOpMHUPOBAHUS TOJIOKUTEILHON KYyJIBTYpPhl OOIICHHWS TPHU OKa3aHWW ITOMOIIN
uHBanmaaM H apyrum MI'H B ZIOVY.

1.5. Heorpemnemonn wyactero llpaBun sBisgercs «J/lexnapanuss HE3aBUCUMOCTH
MHBAJIUAAY.

1.6. IIpaBuiia noBojsTCs 110 Becex paboTHUKOB JIOY moja muyHyrO MOAIUCH.

2. OcCHOBHbIE KOMMYHUKATHBHbIE HABBIKM TNPH OOUIEHUH C MHBAJIUIAMH -
n30eraTb KOHQIMKTHBIX CUTYALMIA:

- BHUMATEJIBHO CIIyIIaTh MHBAJIM/IA U CIIBIIIATH €r0;
- peryJinpoBaTh COOCTBEHHbIE SMOIIMH, BO3HUKAIOIIKE B IPOLIECCE B3aUMOICHCTBUS;
- 0OecreynBaTh BBICOKYIO KYJIBTYPY M 3TUKY B3aUMOOTHOIIIECHUH;

- TUBUJIM30BAHO ITPOTUBOCTOATHL MAHUITYJIMPOBAHUIO,



- COMHEBAsiCh, PAaCCUMTHIBATh Ha CBOW 3/paBblii CMBICI U CIHOCOOHOCTh K
COUYYBCTBHIO;

- OTHOCUTHCS K JIPYrOMY YeJIOBEKY, Kak K ce0e caMOMy, TOYHO TaK K€ €ro yBaXKaTh.
3. O0mme npaBmwJia 3THKETA NMPHU 00LIEHUs € UHBAJIUIAMU

3.1. OOpameHue K 4YEIOBEKY: KOIJIa Bbl pa3roBapuBacTe C HWHBAIUIOM,
oOpamiaiiTech HEMOCPEJICTBEHHO K HEMY, a HE K CONpPOBOXAAIOUIEMY WIH
CYpIOTIEPEBOTUUKY, KOTOPBIE MPUCYTCTBYIOT MIPHU Pa3TOBOPE.

3.2. TloxkaTue pyKd: KOrJa Bac 3HAKOMST C HMHBAJIMJIOM, BIIOJHE E€CTECTBEHHO
MOXaTh €My PYKY: JaXe Te, KOMY TPYJIHO JBUTaTh PYKOW WU KTO TOJIb3YyeTcCs
IPOTE30M, BIIOJHE MOTYT MOXaTh PYKY — MpPaByl0 WM JIEBYIO, YTO BIIOJHE
JOITYCTUMO.

3.3. Ha3biBaiiTe ce0s M Ipyrux: KOrjaa Bbl BCTPEUAETECh C YEJIOBEKOM, KOTOPBIi
IUIOXO WUJIM COBCEM HE BUJUT, 00s3aTENIbHO Ha3blBaiiTe ceOs U TeX JItoJIeH, KOTOphIE
npuiuiM ¢ Bamu. Ecin y Bac obmias Oecena B rpynne, He 3a0bIBaliTE MOSICHUTSD, K
KOMY B JaHHBII MOMEHT Bbl OOpaIlaeTech, U Ha3BaTh CeOsl.

3.4. .IlpenmoxeHre MOMONIIM: €CIIM Bbl MpEjiaracTe IMOMOIb, KIUTE, MOKa €e
MIPUMYT, & 3aT€M CIpAIIUBANUTE, YTO U KaK JI€JIaTh.

3.5. AIeKBaTHOCTh M BEXKIIMBOCTB: OOpamiaiTech ¢ B3pOCIBIMU-UHBAINIAMH KaK C
B3pocipiMuA. OOpamaiTech K HUIM 10 UMEHUW W Ha Thl, TOJIBKO €CIH BBI XOPOIIIO
3HAKOMBI.

3.6. He ommpaiitech Ha KpECJIO-KOJISICKY: ONHUPATHCS WIM BHCHYTh HAa YbEU-TO
WHBAJIMHON KOJISICKE - TO JK€ CaMOe€, 4YTO ONUpPAThCsl WJIM BUCHYTh Ha €€
oOrazarene, ¥ 3TO TOXKE pa3apa’kaerT.

3.7. uBanuHas KOJSICKAa - 3TO 4YacTh HEMPUKACAEMOI'0 NPOCTPAHCTBA YEIIOBEKA,
KOTOPBIN €€ UCTIOJIb3YET.

3.8. BHMMAaTeIbHOCTh W TEPIEIUBOCTh: KOTJA Bbl Pa3rOBAPUBAETE C YEIIOBEKOM,
UCIIBITHIBAIOIIMM TPYAHOCTH B OOIIEHWH, CIyIIalTe €ro BHUMAaTeIbHO. bynbre
TEpIETUBHI, XKIUTE, KOTJIa YeJI0BEeK caM 3akoHUMT (pazy. He momnpasmsiiite ero u He
JloropapuBanTe 3a Hero. Hukorma He mpuUTBOPSIUTECH, YTO Bbl IOHUMAETE, €CJIM HA
caMOM Jerne 3T0 He Tak. lloBropure, 4TO BBl MOHSUIM, 3TO MOMOXET YEJIOBEKY
OTBETHUTH BaM, a BaM — IIOHSTbH €rO.

3.9. Pacnionoxenue asisi 6ecesibl: KOr/ia Bbl TOBOPUTE C YEIOBEKOM, MOJIb3YIOIIMMCS
MHBAJMIHON KOJSICKOM MM KOCTBUISIMHU, PAcCIOJIOXKHUTECh TaK, YTOObI Ballll U €ro
rmaza ObUIM Ha OJHOM YpOBHE, Torga Bam OyaeT Jierde pasroBapUBaTh.
PasroBapuBast ¢ TeMH, KTO MOXET, YUTATh 110 Ty0aM, pacloJ0KHUTECh TaK, YTOOBI Ha



Bac mapman cBer, u Bac ObuI0 XOpoIlIO BUIHO, MOCTapaiTech, 4ToObl Bam Hu4ero
(ena, pyku), He MeNIAJIO.

3.10.IlpuBneueHne BHUMaHUS 4YeJOBEKa: 4YTOOBI MPUBJICYh BHUMAHHE YEJIOBEKa,
KOTOPBIM IUIOXO CIHBIIIWT, ITOMAIATE €My PYKOM WM MOXJIONAWTE MO IUIeYy.
CMoTpuTe eMy MpsIMO B TJla3a U FOBOPUTE YETKO, HO UMEWTE B BUAY, YTO HE BCE
JIFOIN, KOTOPBIE MJIOXO CIBIIIAT, MOTYT YUTATh 110 TyOaM.

3.11.He cmymanTech, €cild CIy4aMHO JOMYCTWIM OIUIOIIHOCTh, CKa3aB
«YBugumcs» win «Bel cibliany 00 3TOM...7» TOMY, KTO HE MOXET BUAECTh WU
CHIBIIIAT.

4. IlpaBuiaa 3THKeTa NPU OOILIEHUM C JHLIAMHU C PA3HBIMHM PACCTPOCTBAMHU
(pyHkumi opranuszma

4.1. Ilpasuna ’mukema npu o00uieHUU C UHBAIUOAMU, UCHBIMBIEAIOULUMU
mMpPYOHOCHU NPU NEPEOBUNHCECHUU:

e JlomMHHUTE, YTO HWHBAIWJHAS KOJSICKA — HEINPUKOCHOBEHHOE IPOCTPAHCTBO
yenoBeka. He oOnokaunBanTech Ha Hee, HE TOJIKAWTE, HE KJIQJUTE HA HEEe HOTH Oe3
paspemienusi. Hauath KaTUTh KOJIAICKY 0€3 coryiacusi MHBaIUaa — TO K€ camMoe, 4TO
CXBaTUTh M MIOHECTH YEJIOBEKA O€3 €ro pa3pericHusl.

e Bcerna crpammBaiTe, Hy»KHa JIM IIOMOLIb, IpeXAe yem okasarh ee. [Ipennaraire
IIOMOILb, €CJIA HY’KHO OTKPBITh TSDKEIYIO ABEPh WIM MPOUTH MO KOBPY C JIMHHBIM
BOPCOM.

e Eciy Bame npemiokeHue 0 NOMOUIM MPUHSATO, CIIPOCUTE, YTO HYKHO JIENIaTh, U
YETKO CJIEAYUTE MHCTPYKLHUSIM.

e Eciaum Bam paspemnmiu NepeaBUrath KOJSCKY, CHAadalla KaTUTE €€ MEJJIEHHO.
Komnsicka ObicTpo HabMpaeT CKOPOCTh, U HEOKUAHHBIN TOTUYOK MOXKET MPUBECTH K
OTEPE PABHOBECHSI.

e Bcerma nuuHO yOexaaWTech B JOCTYITHOCTH MECT, TJI€ 3alIaHUPOBAHBI
MeponpusiTHs. 3apaHee MOUHTEPECYUTECh, KAKUE MOTYT BOSHUKHYTH MPOOJIEMBI UIIH
Oapbephl ¥ KaK UX MOXKHO YCTPaHUTh.

e He namo xjomaTh 4enoBeKa, HAXOIAIIETOCS B MHBAIMIHON KOIACKE, IO CITMHE
WJIU TIO TUIeYy.

e Eciii BO3MOXKHO, PacIoIOKUTECh TaK, YTOOBI BalllM JUIa ObUIA Ha OJTHOM YPOBHE.
W30eraiite  monokeHus, TMpH  KOTOPOM  BalleMy COOECeIHUKY  HYXKHO
3aMpOKUIBIBATH TOJIOBY.

e Eciu CylIEeCTBYIOT apXUTEKTYpHbIE Oapbepbl, NPEeaynpeauTe O HHUX, YTOOBI
YeJIOBEK MMEN BO3MOXKHOCTh IPUHUMATh PEILICHUS 3apaHee.



e [[oMHHTE, YTO, KaK IPABUJIIO, Y JHOJEH, UMEIOIINX TPYIHOCTH IIPU NEPEIBUKECHUM,
HET MpoOJIEM CO 3pEHHEM, CITYXOM U TOHUMaHHUEM.

e He nymaiite, 4T0 HEOOXOAMMOCTh MOJIb30BATHCS MHBAIUIHON KOJSICKOW — 3TO
Tparenus. OTO cmocod CBOOOAHOTO (€CiM HEeT apXUTEKTYPHBIX OaphepoB)
nepenBkeHus. ECTh 101, MOJIB3YIOIIMECS WHBAJIUIHOW KOJSICKOM, KOTOPBIE HE
yTpaTUIN CIOCOOHOCTH XOAUTh U MOTYT NEPEABUTATHCA C MOMOIIBIO KOCTBUICH,
TpocTH H T.NM. KOJSCKHW OHM MCHOJIB3YIOT ISl TOrO, YTOOBI AKOHOMUTH CHJIBI M
OBICTpEE MepeIBUTATHCS.

4.2. Ilpasuna ymukema npu oOUleHUU ¢ UHBATUOAMU, UMEIOUWUMU HaApPYyUieHUe
3peHue unu He3pPAYUMU

e [Ipennaras CBOIO IMOMOIIb, HAPABIIIMTE YCIOBEKA, HE CTHCKUBAWTE €ro PYKY,
UIUTE TaK, KaK BbI 0OBIYHO X0auTe. He Hy)KHO XBaTaTh CJICTIOr0 YeJIOBEKA U TaIlUTh
ero 3a co0oM.

e OnummTe KpaTko, TA€ Bbl HaxoauTech. [IpemympexnaiTe O MNPEMSTCTBUAX:
CTYIIEHSX, JTyXaX, IMax, HU3KUX MPUTOJIOKAX, TpyOax U T.II.

e lcnonm3yiiTe, €ciii 3TO YMECTHO, (pa3bl, XapaKTepH3yIOUIHE 3BYK, 3alax,
paccrosinue. [lenurech yBUICHHBIM.

e OOpamaiiTech ¢ cCOOaKaMHU-MOBOJBIPIMH HE TaK, KaK C OOBIYHBIMH JOMAIIHUMH
*KUBOTHBIMH. He KoMaHnyiiTe, HE TporaTe U He UTpalTe ¢ COOAKOU-TIOBOABIPEM.

e Eciu Bbl coOupaeTech YUTaTh HE3PSUYEMY UYEIOBEKY, CHayana npeaynpenure oo
sToM. ["'oBOpUTEe HOpMaNIbHBIM rojiocoM. He mporyckaiite nunopmaiinio, eciii Bac
00 3TOM HE MOIPOCSIT.

e Eciii 3T0 BaKHOE MUCHMO WIIM IOKYMEHT, HE HY)KHO JUIsl YO UTENIbHOCTH 1aBaTh

ero norporarb. IIpm 3TOM He 3ameHsiiTe uTeHHEe IepeckazoM. Korma Hespsiumi
YeloBeK JOJDKeH MOANHNcaTh JIOKyMEHT, [MpOYUTaliTe ero o00s3aTeNbHO.
NHBaIMIHOCT, HE OCBOOOXKIAET CIENOro 4YelOoBeKa OT OTBETCTBEHHOCTH,
00yCJIOBJIEHHOM JTOKYMEHTOM.

¢ Bcerna oOpataiitech HEIOCPEACTBEHHO K YEIIOBEKY, TaKe €CIIU OH Bac HE BUIUT,
a He K €ro 3psuyeMy KOMIIaHbOHY.

e Bcerna HasbiBailiTe ce0s M TNpEACTaBISNUTE JPYrMX COOECEAHHMKOB, a TaKXKe
OCTaJIbHBIX MPUCYTCTBYIOIINX. EClIU BBl XOTUTE MOXKATh PYKY, CKAXXUTE 00 3TOM.

e Korzma Bbl mpejjaraere He3psYeMy 4YEJIOBEKY CECTh, HE YCAXKHMBAWTE €ro, a
HampaBbTE PYKY Ha CIUHKY CTYyJIa WM MOJJOKOTHUK. He BoauTe Mo moBepXHOCTU
€ro pyky, a JaiTe eMy BO3MOXHOCTh CBOOOJHO moTporarb mnpeamer. Eciau Bac



HOINPOCUIIN TTIOMOYb B3ATh KaKOW-TO MPEIMET, HE CIEAYET TSIHYTh KUCTh CIIENOro K
npeaMeTy U OpaTh €ro pyKoil 3TOT MpeaMeT.

e Korma BbI obmaeTech ¢ TpyIIoOiMl HE3pAYUX JIOJEH, HE 3a0bIBaiiTe Kaxabld pas
Ha3bIBaTh TOr'0, K KOMY Bbl OOpaIlaeTeCh.

e He 3acraBnsiite Bamero coOeceqHUKA BelaTh B IMYCTOTY: €CJIH  BBI
MepeMeNIaeTech, MNpeaynpeauTe ero. BrojsHe HOpPMalbHO YNOTPEOJATH CIIOBO
«CMOTPETHY. {7151 HEe3psIUero YenoBeKa 3TO 03HAYAET «BUJIETh PyYKaMU», OCS3aTh.

e lI30eraiiTe paciIbIBYATBHIX OMNPEACICHUNM M HHCTPYKLMHA, KOTOpbIE OOBIYHO
CONPOBOXKIAIOTCS )KECTAMHU, BhIpakeHHI Bpoae «(CTakaH HaXOAUTCS Ie-TO TaM Ha
ctosne». Crapaiirech ObITh TOUHBIMU: «CTaKaH MOCEPEAUHE CTOTIAY.

e Ecnu BB 3aMETHIIM, YTO HE3PSUYMM YEIOBEK COMJICS C MapIIpyTa, HE YIPABIISIITE
€ro JBI)KEHUEM Ha PaCCTOSHHM, MOJONUIUTE U MOMOTUTE BHIOPATHCS HA HYKHBIN
MyTh.

e [Ipu crycke nim noabeMe 1o CTYIEHbKAM BEIUTE HE3PAYEro NEPIEHIUKYIIIPHO K
HuM. [lepensurasce, He AenanuTe pIBKOB, PE3KUX IBMKEHUU. [Ipu conmpoBoxneHnn
HE3psUEero YeJIOBEKa He 3aKJIaJblBaliTe pyKU Ha3a — 3TO HEYA00HO.

4.3. Ilpasuna smukema npu oduwieHUU ¢ UHBATUOAMU, UMEIOUWUMU HAPYUICHUE
cayxa

e PasroBapuBas ¢ 4E€JIOBEKOM, Y KOTOPOTO IUIOXOM CIIyX, CMOTPUTE IIPSMO HA HETO.
He 3aremHusiiTe cBO€ NMIO M HE 3arOopaXWBaWTe€ €ro pykKaMu, BOJIOCAMH WU
KaKuMU-TO mpeaMeTamu. Bain co0eceTHuK T0JKEH METh BO3MOKHOCTD CJIEIUTD 3a
BBIPAKCHUEM BaLIETO JINLA.

e CymecTByeT HECKOJIbKO THIIOB M cTeneHed riyXoThl. COOTBETCTBEHHO,
CYIIECTBYET MHOI'O CIIOCOOOB OOIIECHMS C JIFOJbMH, KOTOpPHIE TUIOXO0 ciblmar. Eciau
BbI HC 3HACTE, KAKOW MPEANOYCCTh, CIIPOCUTE Y HUX.

e HekoTopble N1OIM MOTYT CIbIIATh, HO BOCHPUHUMAIOT OTHACJIBHBIE 3BYKHU
HeMpaBWiIbHO. B 3TOM cnydae roBoputTe OoJjiee TPOMKO W YETKO, MOA0Upast
NOAXOSAIIMNA YpOBEHb. B JIpyroM ciiydae MOHAIOOUTCS JIMIb CHU3UTH BBICOTY
roJjioca, Tak Kak 4eJIOBEK yTPaTHJI CIIOCOOHOCTh BOCIIPUHUMATh BHICOKUE YaCTOTHI.

¢ UToOBI NpuBJIeYb BHUMaHUE YEJIOBEKA, KOTOPBIN TIOXO CHBIIINAT, HA30BUTE €T0 110
uMeHHU. Ecii OTBETa HET, MOYKHO CJIErKa TPOHYTh YEJOBEKa WM K€ MOoMaxaTh
pyKOI.

e ['oBopute ACHO U poBHO. He Hy)XHO M3NIMIIHE MOAYEPKUBATh 4TO-TO. Kpuuars,
0COOEHHO B YXO0, TOXE HE HAJIO.



e Ecimm Bac mpocAT MOBTOPHUTH YTO-TO, MOMPOOyiTe mepedpasupoBath CBOE
npeIoxKeHne. Vcrnomp3ynTe KecCThl.

e VYbemutech, uTO Bac MOHsUIM. He cTecHsiiTeCh CHPOCUTH, TMOHSAI JH Bac
coOeceTHUK.

e Ecim BBl coolOmiaete wuH(pOpMamuio, KOTOpas BKIIOYAaeT B ceds HOMED,
TEXHUUYECKUN WM JPYTOW CIOXKHBIA TEPMHH, aJpec, HAMUIINTE €€, COOOIIUTE 0
(akcy M >IEKTPOHHOM MOYTE WM JIIOOBIM APYTUM CIIOCOOOM, HO TaK, 4TOOBI OHA
ObLJIa TOYHO MOHSATA.

e Eciu cyiecTByloT TPYyAHOCTU NMPU YCTHOM OOIIEHUH, CIPOCUTE, HE OyAeT Jiu
MPOILE EPENUCHIBATHCS.

e He 3a0miBaiiTe 0 cpeje, KoTopas Bac OKpykaeT. B GOJNBIIMX MM MHOTOJFOIHBIX
MOMEIIEHUSIX TPYAHO OOIIATHCS C JIFOAbMU, KOTOPBIE TIJI0XO0 CHbIIIAT. SIpKoe coHIle
WM T€Hb TOXE MOTYT OBITh Oapbhepamu.

e Q4eHb YacTo TIIyXHE JIFOJU UCIIOIB3YIOT SA3bIK JkecTOB. Eciiu BbI o01aerech uepes
nepeBoYMKa, He 3a0ynpre, 4YTO oOOpamaTtbCs HaJ0 HEMOCPEACTBEHHO K
cobeceTHUKY, a He K MIEPEBOTUUKY.

e He Bce mrou, KOTOpBIE IJIOXO CHBIINIAT, MOTYT YHMTaTh IO rybam. Bam mydrre
BCEro CIIPOCUTH 00 3TOM IpHU IepBoi BcTpede. Ecnm Bam cobecemHuk oOmamaeT
OTUM HaBBIKOM, HYXXHO COOJIFOJaTh HECKOJIPKO Ba)XKHBIX IpaBuil. IloMHHTE, 9TO
TOJILKO TPH U3 JIECSATH CJIOB XOPOIIIO MPOUYUTHIBAKOTCS.

L4 HY)KHO CMOTPCTb B JIMIO CO6€CCI[HI/IKy U TOBOpUTH SCHO MW MCIAJIICHHO,
HCIIOJIB30BATh IIPOCTHIC (bpaBI)I u n30eraThb HCCYHICCTBCHHBIX CJIOB.

L4 HY)KHO HCITIOJIB30BATh BBIPAKCHUC JIMIA, KCECTbI, TCIOABHIKCHUA, CCIN XOTHTC
IMOMYCPKHYTH U IIPOACHUTDL CMBICJI CKA3aHHOI'O.

4.4. Ilpasuna smuxkema npu 00uieHUU C UHBATUOAMU, UMEIOUWUMU 3A0EPIHCKY 6
pazeumuu u npoodIEMbl 00ULeHUA, YMCIEEHHbLE HAPYUIEHUS

e Vcnionb3ylTe NJOCTYIHBIN SA3BIK, BBIPAXKAUTECh TOYHO U 11O JICIY.

e lI30eraiiTe CIOBECHBIX IMITAMIOB M OOpPa3HBIX BHIPAKEHUMN, €CJIM TOJHKO BBl HE
YBEPEHBI B TOM, YTO Balll COOECETHUK C HUMU 3HAKOM.

¢ He rosopure cBbicoka. He mymaiite, 4To Bac HE MOWMYT.

e ['0BOps 0 3a7a4ax WM IPOEKTE, PACCKA3BIBAUTE BCE «I10 maram». Jlaire Bamemy
co0eceTHNKY BO3MOKHOCTh OOBITPATh KX bl IIar MOCJIE€ TOTO, KaK Bbl OOBSICHIIIN
eMy.



e lcxomuTe U3 TOro, 4TO B3pPOCIIBIM YEIIOBEK C 3aJEPKKOM B PA3BUTHUU UMEET TaKOU
K€ ONBIT, KaK M JO00W Apyrod B3pociblii uenoBek. Eciu HeoOXxoaumo,
UCIIONB3YHTe WiumocTpau Wik ¢oTorpaduu. byapTe TrOTOBBI MOBTOPHUTH
HECKOJIBbKO pa3. He cnasaitTecs, eciii Bac ¢ NEPBOTO pas3a HE MOHSIIN.

e OOpaiaifTech ¢ 4eJIOBEKOM € MpoOJIeMaMU Pa3BUTHSI TOUHO TaK e, KaK Bbl ObI
oOpamanmchk ¢ JMOObIM ApyruM. B Oecenme oOcykmaiTe T€ K€ TEMbI, KaKHUE BBI
oOCcykJaeTe ¢ JpyrMMH JIOAbMH. Hampumep, TutaHbl Ha BBIXOJHBIC, OTITYCK,
1I0T0/1a, TIOCJICTHNUE COOBITHSI.

e OOparaiTech HEMOCPECTBEHHO K YEIOBEKY.

L HOMHHTC, qTO JIIOAHN C 3az:ep>1<1<oﬁ B pPa3BUTHU I[CGCHOCO6HI)I n MOI'yT
IIOAIIUCBIBATL AOKYMCHTBLI, KOHTPAKTBI, TIO0JOCOBAThb, [JaBaTb COIIACHC Ha
MCIUIMWHCKYIO IIOMOIIb U T.I.

4.5. Ilpasuna smuxema nu 00wieHUU C UHBATUOAMU, UMEIOWUMU NCUXUYUECKUE
Hapywienus

e [Icuxnueckre HapyIIeHUS — HE TO e caMoe, 4TO MPoOJIeMbl B pa3BUTUH. JIroau

C MCUXUYECKUMH TPOOJeMaMH MOT'YT MCHBITBIBATh SMOIIMOHAJIbHBIC PacCTpONCTBA
WIM 3aMENIAaTeIbCTBO, OCJIOXKHAIOIME HMX JKH3HL. Y HHX CBOM OCOOBIH H
W3MCHYMBBIA B3MJISIT Ha Mup. © He Hamo aymarh, 9TO JIOAM C TICUXHYCCKUMHU
HapymIeHUsMH  OOS3aTENhbHO HYXKITAIOTCA B JIONMOJHUTEIBLHOW TOMOIIA M
CIeMAIbHOM OOpaIieHuu.

e OOpamaiftech ¢ JIIOJbMU € ICUXUUYECKUMU HAPYIIEHUSIMU KakK ¢ JuuHOCTAMH. He
HY>KHO JIeJlaTh MPEKJIECBPEMEHHBIX BBIBOJOB Ha OCHOBAHMM ONBITA OOILIEHUS C
IPYTUMU JIFOABMU C TAKOM k€ (POPMOI MHBAIUTHOCTH.

e He ciemgyer mymarh, 4TO JIFOJU C TICUXHYSCKUMHU HApYIICHUSIMH OoJiee IPYrux
CKJIOHHBI K Hacwinioo. 910 Mud. Ecim BeI ApyXkenmroOHBI, OHU OyayT YyBCTBOBATH
ce0s CITIOKOMHO.

e HeBepHO, YTO JIOAM C TMCUXMYECKMMH HapyUICHUSIMH HMMEIOT NpoOJeMbl B
NOHUMaHUU WIA HUXKE TIO0 YPOBHIO MHTEIIEKTA, YeM OOJILIIMHCTBO JIFOIEH.

e Eciu yenoBek, UMEIOMIUN MCUXUYECKUE HAPYILIECHUS, PACCTPOEH, CIIPOCUTE €ro
CIIOKOMHO, YTO BbI MOXKETE CJIeNIaTh, YTOOBI IOMOYb EMY.

e He TOBOPUTC PE3KO C YCIOBCKOM, MMCHOIIUM IICUXHYCCKHUC HAPYIOCHUA, TaXKE
€CJIN y BaC €CTb JIsd OTOIr0 OCHOBAHUS.

4.6. Ilpasuna s’muxema npu oOwleHUU C UHBATUOOM, UCHBIMBIBAIOULUM
3ampyoHeHus 6 peuu



e He nrHopupyiire jroaei, KOTOPbIM TPYAHO TOBOPUTH, IOTOMY YTO IOHATh UX — B
BAIlIMX MHTEPECAX.

e He nepeOuBaiiTe 1 He MOMPABIISAITE Y€TOBEKa, KOTOPBIA HCIBITHIBAECT TPYIHOCTU
B peun. HaumHaiiTe roBOpUTH TOJMBKO TOTAA, KOTJAa YOEIWUTECh, YTO OH YXKe
3aKOHYUII CBOIO MBICIIb.

e He mbrTaiitech yCKOpuTh pa3roBop. byapTe roToBbl K TOMY, YTO Pa3roBOp C
YEJIOBEKOM C 3aTPyJHEHHOW peublo 3aiiMeT y Bac Oosbine BpemMeHU. Eciu BbI
CIICILIUTE, JTy4llle, U3BUHUBIIUCH, JOTOBOPUTHCSA 00 OOIIEHUH B APYTO€ BPEMSI.

e CMOTpHUTE B JIMIIO COOCCEAHUKY, MOJIJICPKUBANTE BU3YaIbHBIM KOHTAKT. OTHaiiTe
3TOI Oecelie Bce Ballle BHUMaHUE.

e He HYMaﬁTC, 4TO 3aTPyYAHCHHUA B PpPCUHM — II0KAa34aTCJIb HHU3KOI'O YPOBHA
HHTCIJIJICKTA 4CJIOBCKA.

L CTapafITGCB 3a1aBaTb BOIIPOCHI, KOTOPEIC Tpe6y10T KOPOTKHUX OTBCTOB HJIM KHUBKaA.

e He mputBOpsiiTech, €ciu Bbl HE IOHSIM, 4TO BaM cka3anu. He crecHsiTech
nepecnpocuTh. Eciin BaM CHOBA HE yJaj0Ch MOHATH, TOMPOCUTE MPOU3HECTH CIIOBO
B 0oJsiee MEJICHHOM TEMII€, BO3MOXKHO, 110 OyKBaM.

e He 3a0mbiBaiiTe, 4TO 4€JIOBEKY C HApPYIICHHON PEYBIO0 TOXKE HYKHO BBICKA3aThCS.
He nepebuBaiite ero u He nojasisiite. He Toponute roBopsiero.

e Ecnu y Bac BO3HUKAIOT MpOOJIEMbl B OOIIEHUH, CIIPOCHTE, HE XOYET JIM Ball
cobeceTHUK UCTIO0JIb30BATh JIPYroi Crocod — HamucaTh, Hare4yaTaTh.
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